SANTIAGO RODRIGUEZ

Senior Data Integration Analyst & Solutions Architect
santiago.rodriguez.it@outlook.com ¢ linkedin.com/in/santiago-rodriguez8 < Portfolio

PROFESSIONAL PROFILE

| am a solutions-minded data and integration professional who has grown well beyond my formal title. Over four years at VytlOne, |
have evolved from executing data integrations to acting as an internal solutions architect, from owning projects end-to-end, building
Al-powered operational workflows, leading DevOps and Agile practices, and designing scalable data infrastructure for a pharmacy

benefit management platform.

CORE COMPETENCIES

* End-to-end project ownership, from ambiguous problem statement to deployed, scalable solution
» Solutions architecture: designing automated ETL systems, data pipelines, and operational tooling
* Al & LLM integration into business workflows (documentation, reporting, calendar, meeting ops)
* DevOps leadership: CI/CD pipeline management, environment coordination, release planning

» Agile/Scrum facilitation: sprint planning, backlog management, retrospectives

» Data infrastructure: SQL Server, Oracle, FTP systems, Power Bl, Tableau

» Stakeholder communication across technical and non-technical audiences

» Cross-functional collaboration and influence without formal authority

PROFESSIONAL EXPERIENCE

Senior Data Integration Analyst / Solutions Architect | \/ytlOne
January 2023 — Present « Remote
* Architect end-to-end automated solutions for operations teams, owning the full project lifecycle from stakeholder requirements
through production deployment and ongoing iteration.
* Lead DevOps efforts including CI/CD pipeline setup, environment management, and release coordination across engineering
teams; facilitate Agile sprint planning, sprint reviews, and retrospectives.
* Integrate Al and LLM tools into team workflows to automate meeting notes, documentation management, calendar
coordination, and operational reporting, enabling teams to focus on higher-order work.
* Embed with business stakeholders to identify workflow bottlenecks, then design and deliver tailored data-driven solutions that
address root causes rather than surface symptoms.
* Maintain and improve ETL pipeline infrastructure and data file exchange systems connecting clients and third-party vendors to
VytlOne’s PBM platform.
* Build operational dashboards in Power Bl and Tableau providing real-time visibility into data processing, integration health, and
business KPIs.
» Serve as Subject Matter Expert on VytlOne’s PBM platform for internal teams and external clients, driving adoption and
reducing friction in integration processes.

Data Integration Analyst | VytlOne
March 2021 — December 2022 + Remote
* Implemented and maintained inbound/outbound data file exchanges ensuring seamless client and third-party integrations with
high data accuracy and minimal downtime.
» Executed SQL scripts for backend file processing, reconciliation analysis, and reporting; provided accurate data insights that
informed operational decisions.
» Conducted system testing for new features and integrations, minimizing post-deployment issues and ensuring high-quality
releases.
» Collaborated closely with clients, account managers, and implementation teams to streamline onboarding and accelerate
time-to-integration.

EDUCATION

Bachelor of Science, Information Technology

University of Central Florida, College of Engineering and Computer Science ¢ Orlando, FL <« GPA: 3.50 < Graduated December
2020

TECHNICAL SKILLS

Languages: Python (NumPy, Pandas, SciPy), SQL (Access, SQL Server, Oracle), PowerShell, Git

Data & Analytics: ETL Pipeline Design, Power BI, Tableau, FTP/FileZilla, dbt (exposure), Redshift (exposure)

Al & Automation: LLM integration (local & cloud), Claude, Ollama, Al-assisted workflow automation, Al documentation tooling
DevOps & Agile: CI/CD, Git, JIRA, Agile/Scrum Sprint Planning, Confluence, Trello, Microsoft Project

Platforms: Microsoft 365, Salesforce, Zoho CRM, Notion, SharePoint, OneNote


https://www.linkedin.com/in/santiago-rodriguez8
https://santiago-rodriguez-it.github.io

